Q4krid.ai | EXPO AGENT

How to connect your WhatsApp

to Krid.ai

Ten steps to connect, then one page to add a payment method — about fifteen minutes
in all. You'll need your laptop and the phone that has your WhatsApp Business number.

Our Expert Support team will help you on every step.

4 )
Never share any email, Facebook or Meta password, any OTP, or any payment card
details with anyone at krid.ai — not even the Expert Support team. Always turn off

screen sharing while entering passwords and payment details.

Use the exact WhatsApp Business number you gave us in the onboarding form.

Don't unlink WhatsApp from Meta mid-setup.

Open the secure link

and log in to Krid.ai

Click the link your krid.ai
contact sent you and sign in
with the krid.ai credentials they
shared. Don't have the link or
credentials? Ask your contact
first.

Welcometo 24 krid.ai

Agentic Al for Bolder, Faster, Sharper Growth

Click Connect how

This opens Meta's connect
dialog in a new window. Allow
pop-ups if your browser blocks
it.
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L) [ N ] Facebook
Log I n to I ace boo k 23 facebook.comflogin.php?next=https%3A%2F%2Fwww.facebook... ©

Sign in to the Facebook account that manages your 0
Meta Business portfolio. Don't have one yet? Tell us —
our team can help you set it up.

¢ Loginto Facebook

Email address or mobile number

p
‘ Password ‘
'\.

Forgotten password?

Log in with a managed Meta account

Create new account

Choose your business o b-

Pick the correct Business portfolio if asked. Under ] Seloct the business asssts to shars with Kiid 1

You can use estt\ng assets or create new ones.

WhatsApp Business account, choose your existing G  unesspertoled

P Pratyush v

Business App from the list — or Connect a WhatsApp WhatsApp Business account ©
BUSiness App_ @ConnectaWhatsAppBusinessApp A

SEae: O

(ol

&~

Enter your WhatsApp number

Type the same WhatSApp BUSiness number you Select a country and enter your phone number
submitted in the onboarding form, then continue Phone number

IN +91 v | 98211 XXXXX

through Meta's prompts. P S e e e r—————

you'll need to verify it to continue.

20 3

A different number will not connect — krid.ai checks it
against the one you registered.

Import contacts and chat history
Your account will be able to share the business profile, contacts, the last 6
months of chat history and other relevant information.

Allow . ‘-

° °
pe rm ISSIO ns o Enter your WhatsApp Business phone number

Select a country and enter your phone number.

) ) 0
fo r k rl d .a I O () Connect your existing WhatsApp Business App

Share your WhatsApp Business account with Krid Al Private
Limited. You'll still have full access to your WhatsApp Business app

ReVieW the pa rtner' and can continue using it.

Sharing Access

a C C e S S p e r m i S S i O n S Account information like your phone number, contacts, chats and

chat history may be shared.

Protecting your data
M eta S h OWS a n d Individual chats will now be managed using a secure service from Start the process:
. Meta. We'll notify your customers about this privacy change.
continue / allow. Meta
tap Connect.
. If you don't see that message, tap Menu or Settings, select Account,
t h e n d | S p l,ays a Q R and select Business Platform.

2. Choose if you want to share your chat history

code —_— le ave ‘t h is 3. Copy the access code from this screen and enter it when prompted.

Use an access code instead

WindOW Open_ Krid Al's Privacy Policy .

Co00o0

1. Look for a message from the official Facebook Business Account and

®4akrid.ai EXPO AGENT Support on every step - 2 / 5




®akrid.ai | EXPO AGENT ON YOUR PHONE - 3 /

Open the WhatsApp Business app on your phone

Go to Settings = Account — Business Platform and tap Connect to the Business
Platform.

This works only in the WhatsApp Business app — not the regular WhatsApp app.

Settings 2 Account

S elE Login and security

o A/
‘\9‘4

Passkeys
Starred Email address

Broadcast messages Two-step verification

Connect to the
Business Platform

Communities Security notifications

Linked devices ST
Scan the QR code to connect to the

Username Business Platform.

Account
Business Platform You can keep using your WhatsApp

Privacy Business app along with the Business

Change phone number Platform.

Chats

Request account info You'll be able to share up to 6 months
of chat history. Group chat history

can't be shared.

Notifications
Delete account

Storage and data
To support this service, going forward
all 1-1 chats will be managed using a
secure service from Meta. A message
about this will appear in chat. Learn

Facebook and Instagram

manora

Help and feedback
Connect to the Business Platform

' Scan the OR code and finish the flow

Scan the QR code from your laptop screen. On the Share chat history screen choose
Don't share chats (not "Share all chats"), then tap Confirm.

Stay on the screen until Meta shows completion and the window closes or returns to a
success state. Don't close the tab midway.

Scan QR code

"-F Take your device and hold it up to your computer screen. Scan the

.'. QR code you received from the Business Platform to proceed.

Connect to the

- ™ _aF

Share chat history

This helps ensure your previous messages
can be viewed on the Business platform

Share all chats

Continue chat with current customers

Don't share chats
You'll have to start a new chat thread with \/

current customers

Your decision about sharing chats cannot be

Cancel Enter Access Code Instead
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1 [ ¢
[ % - .
99 ) Confirm your 0 & -
a Cco u nt o n ®  Confirm or edit your WhatsApp Business account
Your WhatsApp B‘usmess acc‘ount is now connected to yQur business Review what you'll share with Krid Al
o portfolio. By continuing, you'll share your WhatsApp Business account and \ - . .
1 busi file with Krid Al Pri Limited Here's what Krid Al will be able to access and do with your current and
M eta S Sc ree n o usiness profile with Kri rivate Limited. previous connections.
WhatsApp Business account name
O Krid Al is requesting access to
Pratyush
Back on the laptop, & Business
Timezone @ Pratyush
Meta shows your (GMT+05:30) Asia/Kolkata v © WhatsApp Business account
Pratyush

WhatsApp Business Krid Al will be able to

« Manage your WhatsApp accounts

a CC O u nt n a m e a n d - Manage and access conversations in WhatsApp

« Log events on your WhatsApp business account's behalf and send
those events to Meta

timezone, then what
krid.ai will be able to

do. Click Next, then A
Confirm, then Finish. = | [IEEE

Tell your krid.ai contact you're done  «- b

Message us that the connection is complete and which =
number you connected. We confirm it on our side and =
your visitors start receiving follow-ups from your \

Your account is connected to Krid Al Private Limited

We'll review your business to ensure it complies with WhatsApp's Commerce
Policy and reach out within 24 hours if there's an issue.

number.

Krid Al's Privacy Policy & Add payment method m

IF SOMETHING DOESN'T WORK

QR code not loading or an option missing? Check your internet connection and refresh the
page. Make sure you're in the official WhatsApp Business app, and that the number meets
the five checks on the "before you connect" sheet.

Don't worry — our Expert Support team will help you on every step. WhatsApp us on +91
85277 34152 at any point and we'll walk you through it.

!‘,I\ri(l.ai EXPO AGENT Expert Support - WhatsApp +91 85277 34152
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r N
Never share any email, Facebook or Meta password, any OTP, or any payment card
details with anyone at krid.ai — not even the Expert Support team. Always turn off

screen sharing while entering passwords and payment details.
Y J

WHY THIS STEP

Meta bills the messages sent from your own number directly to you (about ¥0.11 per message). Without a payment
method on the account, follow-ups won't go out.

(R Meta i
Business Suite

Krid Al Privat._. w

Open Business settings

@ Go to business.facebook.com, pick your business portfolio at Q search for a business |
the top left and click the settings gear next to it.

Business portfolios @

® Krid Al Private Limited @

1 bushivess agset

Frequently used A
WhatsApp accoun ts *
Billing & payments
Instagram accounts
e Busness et Summar Y Peopls Partners Phone numi bers Preferences
Open the account you jUSt i veers - Business information di
People f\ddress E
connected -
@ In the left menu under Accounts, click Time Zone
& Accounts A e
WhatsApp accounts, select the account you
Pages
connected, then click Edit on its Summary.
Instagram accounts
Threads accounts
Edit WhatsApp Account ®
Account name
Test WhatsApp Business Account
Time zone
(GMT+05:30) Asia/Kolkata -
Set currency and time zone, then
@ update payment -
Purchase order number « Optional @
Currency INR, time zone (GMT+05:30) Asia/Kolkata.
Click Update payment method. payment method
No payment method found Update payment method
Subject to approval by WhatsApp, by clicking cenfirm, you agree to the Facebook Terms for WhatsApp Business.
Cancel
Add payment information X
. I_aus:iness and tax info Edit
Choose how you II pay Optional - Add a tax ID or address
UPI, if Meta offers it to you: make it prepaid and load just Choosehowyoullpay = B
1is becomes your payment method for this WhatsApp Business account. To
%275 — that covers 2,500 cards. Not every account gets the change it later; you can contact WhatsApp support.
@ UPI Option Debit or credit card [ERJIED ®
. . . UP| wew o O
Debit or credit card otherwise: use one of Meta's supported a-
cards — Meta charges ¥3 to verify it and refunds it. .
Supported cards: Your payment methods are saved and stored securely

Terms and privacy policies apply.

facebook.com/business/help/3536169639844756

Fill in your business info and save

@ Country India, currency and time zone as above. Business name exactly as on your
GST registration, with the registered address. TAN and PO number can be skipped.
Save — done.

uuuuuuuuu
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